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FIG. 20A 




FIG. 20B 



EH 



AuomcA^ 



eMachines 
Agent Name: 



SNpto: tutted 


ail to: 


tut tut O* 


M: 12/28*012:21300 PM 


•St 




ttst 




tt*t.CAC1740 




ttstCA01748 




T lip* (111)2223333 




T.l(0> (11 1)2223333 




Til(E> 033)2221111 




Ttl(E)t (333)2221111 




Em*il: 




Emill: pjulQilaiiM.Mffl 




jPhon*: ((111)2223333 




tD; (0933 |hvc 


to* 10: |l303 ] 



No Order Items! 



Ciedh 

D.id 

Typo 


Credit Cdid U 


I 


Expiiatian 
Date 




ofization 
cMo 




Slatus 


jcaitl" l^mH^nm^p 1 ^ I ^464054738381061365531 


jSHIPPINQ_NOTlFIED 



Comment: Has is a test 



TO 



4 
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FIG. 21A^,^ 



'3 I Oidef List | - Mic 



to(l Internet Exploiei ptovided by ALU RICA 



l^tp:/Aywv.tochiun^e.cWpbnec/adrafvT3fdetU^^ 



Order List From: 7/ 12/00 To: 7/12/00 
FOR Store: eMachines 



( [ ], 

LOrder, Shipped Unit 

ii Qtv I fo li Prico 



Order, Invoice Customer Product' 



Port ( Order 
No Date 



Sub 
Jotol 



Ship 
By 



|B/0 

| Available 
I Date 



Product | Product f L ;\'l 
Cotegoryj Nome l j °j\ 



Resfc, 



7/12/00 

1829S 16466 13929 1438 584 584 1:02:28 SHIPPED 1 1 

AM 

7/12/00 

16298 16469 13932 1403 560 560 6:16:55 SHIPPED 1 1 

AM 

7/12/00 

16299 16490 13933 1403 560 560 6:53:08 SHIPPED 1 1 

AM 

7/12/00 

18300 16491 13934 1403 560 560 6:53:24 SHIPPED 1 1 

AM 

7/12/00 

16303 16494 13937 1403 560 560 7:04:23 SHIPPED 1 1 

AM 

7/12/00 

18304 16495 13938 1403 560 560 7:04:56 SHIPPED 1 1 

AM 

7/12/00 

18305 16496 13939 1436 582 582 7:06:11 



PRODUCT 
READY 



7/12/00 

18307 16498 13941 1403 S60 560 7:18:06 SHIPPED 1 1 

AM 

7/12/00 

18308 16499 13942 1403 560 560 7:19:15 SHIPPED 1 1 



$0.00 $0.00 

$54.95 $54,95 

$54.95 $54.95 

$54.95 $54.95 

$54.95 $54.95 

$54.95 $54.95 

$0.00 $0.00 

$54.95 $54.95 

$54.95 $54.95 



Two 

Day 

Two 
Day 

Two 

Day 

Two 
Day 

Two 
Day 

Next 
Day 

Two 

Day 

Two 

Day 

Next 



Restore 
CDs 



eMachines 



eMachines^ 

SET" —Ss| 

ft 
Po, & 

Su ^ 

ft 

. . Pov 
eMachines . is 

Til 

ST" — 

if 

eMachines ResLu 

$ 

°!i1 ,op eMachines^ 



Desktop 
Parts 



Restore 
CDs 



Parts 



Sur 



3M 



€3 Done 



!{£ Internet : 



FIG.21B 









1 4- . ' -f r g| • flj ' 
J Back UK&BOT&WfjRefiMh Home J 


^^MtdTCFwonlig) Hotov 


^< d3 IP 

_ MaJ^ii^^ ^ ;' 




/3t£t53/C/S 


J Adjust l^//^ialofk>acoff^emachir«»/hamoirt.c(m 










EMachines Support System 



Part Request 



''■'ff 

f 



RM A Defect Parts Inventory ■ 



-Ldfiuimni' 

HSLEtiilEi' 



■PartS;Request 



-■LifflUjni!tfcf.ttai!i2 ; ; 
•Warehouse 

rma o.f.a^ p7S '• 

Administration 



A ill' 





Category 


Manufacturer 


Desert piion | 








559 


Floppy Drive 


eMachines 


eFDD Samsung SFD-321B 




1.10 


A12 ffiflij 


525 


Heat Sinks 


eMachines 


eFan Orient MMX/AMD-KB 


1° 




Eiii 


526 


Heat Sinks 


eMachines 


eFan AAVID MMX/AM D- KB/MI 1 






Edit 


527 


Heat Sinks 


eMachines 


eFan AAVID Mll^o PAD) 


|o 




jEAil 


528 


Haat_Sinki 


eMachines 


eFan AAVID Intel Pitt SECC2 


I° 




... |fi±i 


529 


Heat Sinks 


eMachines 


eFan Ousung Celeron SEPP (w/o Clip) 


jo 






530 


Heat Sinks 


eMachines 


eFan Dusung Celeron SEPP Clip 


1 






531 


Heat Sinks 


eMachines 


eFan AAVID Celelron FCPGA 






{Edit 


532 


Heat Sinks 


eMachines 


eFan Fonoconn Intel FCPGA 


jo 




[(alii 


AJJ002 


KDS Products 


KDS 


eOne mouse 


l° 




[Eitl 


ALD03 


KDS Products 


KDS 


eOne Keyboard 


[1 






ALD04 


KDS Products 


KDS 


eOne power cord 


|7~ 




[Ilil 


566 


Keyboards 


eMachines 


8KB Chtcony 2971 -Standard 


0 






567 


Keyboards 


eMachines 


eKB Chicony 5001 -Standard 


2 






5G8 


Keyboards 


eMachines 


eKB BTC 5QQ0A(B-Key71ntemet) 


7 






569 


Keyboards 


eMachines 


eKB BTC5190(19-Key/ekeys) 


|3 




EdII 


232 


Modems 


eMachines 


eModem Rockwell MW560CI 


J" 




|e&I 


. 414 


Modems 


eMachines 


e Modem Lucent MM9250 


1 159 






571 


Mouse 


eMachines 


e Mouse Logitech M-SAS51 


Is 




Ifilii 


■ ALO01 


Power Cord 


eMachines 


eTowsr/eView cord 


> .... 







I 
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ru 
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3 







Sack ^SifeRiC^Slopi Behesh Horned 




j Address }g] ^//cier*i.akxcaconvfliarr*tetcfm 



Alorica 
Client 



I e Ma chines RMA report 9/13/00 

I SKU 



1 Pro)«ct«d' ProJ^tad Pro|»rt«) protected Pi 




kBPony 



FIG. 22B 



Back ra*(fl^©/St6p5 Rcfteth HomeAi t'Scafch^f Sv^ritea Hatoy 



j Address |£j ^//cfartt^ 




eMachihes Parts Request Detail Report; 



Request Date: 09/09/2000 - 09AJ9/2000 

- :■. -V ■ V '.VStatu«:OPEN'>:i 



m 

Da fat: 

Ion Out 
At D 
1^? list Croups 




ItttiqilO*! DjtO 


Roqun&t 10 




Ship U*tc 


Ship Method 




09/09*00 


5>R090009023 


Lebtane, Stewart 




ups ground 




joaOMJQ 


5>R090009049 


OC/VER. KM 




ups ground 


— t] 


. 03X39CO 


5>R09000907S 


Dudtoy, Margaret 




ups ground 




. ; 09*9/00 


5^090009101 


LEWV, MARK 




ups ground 


l> 


. 09jO9j0O 


5>R090009127 


ARROt. KAROLYN 




ups ground 




|09j09/00 


5>R0900091S3 


ZULSTRE, BRIAN 




ups ground 


r 




5*^090009179 


Polng. Jamie 




ups ground 




1090901 


5*^090009160 


demron, scotty 




ups ground 


I: 


oacaoo 


5"R090009161 


Brust, Kkntoerty 




ups ground 




: [09JO9X3O 


EPR0900O91B2 


P\A <s , Jamie 




ups ground 


' ' ' 1^ 


D9JC9XC 


5>R0900091B3 


seJcsdo, caiios 




ups ground 




;QSJC3X)0 


5*^090009104 


Gfaser, Gary 




ups ground 


h 


' oaoaoo 


5>R0900091BS 


Rosa, Carlos 




ups ground 




{o&csjoo 


EPR090009186 


Setter, Or eg 




ups ground 


I; 


: oac9oo 


5*R090009167 


Ftogei, Randy 




ups ground 




jcaxraoo 


5*R090009ie8 


Crockatt, Todd 




ups ground 


t 


• 03JO9XXJ 


5*R090009ie9 


DAJvsNQ, RICHARD 




ups ground 






B 3 R09000919Q 


CHATFELD, MJOELE 




ups ground 


h 


0009/00 


5*RO900O9OO1 


OUPOUX.BWOL 




ups ground 




(09/09/00 


5 , RO9O0O90QQ 


MCrtB.. JArCT 




ups ground 


V' 


09jO9/00 BPR090009003 Baxter, Chertese ups ground 


j 09/09/00 


5>ROS0009004 


Leam.Deame 




ups ground 


J: 




tWlibOOOOOOS 


Bertovix.Peul 




ups ground 




•09X19/00 


5>R090009006 


SRAEL.SHAUN 




ups ground 


1 


09X0/00 EPR090009007 brodgan, edwwd ups ground 


^09^09 AO 


EPR0900Q9006 


SRAa-.SMAUN 




ups ground 


. 1. 


_crao9O0 


5*R090009009 


. Mcoevrrr. Roee^T 




uos around 












1 jj JH0 Internet ^ 





